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Abstract

The Relationship between Human Resource Management and Human Resource
Outcomes Management: A Case Study of Muang Yala District Office and Raman District
Office aims to 1) study the level of human resource management of Muang Yala District
Office and Raman District Office. 2) To study level of results of human resource
management of Muang Yala District Office and Raman District Office. 3) To suggest
guidelines for human resource management of Muang Yala District Office and Raman
District Office in order to achieve positive results for the organization. The samples in this
study were 243 personnel of Muang Yala District Office and Raman District Office, with a
total sample of 125 people were obtained by sampling according to Taro Yamane's
formula and using Stratified Random Sampling. The research tools were questionnaires
and interviews, statistics used for data analysis were descriptive statistics including
percentage, frequency, arithmetic mean and standard deviation. For hypothesis testing,
Pearson's Product Moment Correlation Coefficient statistics was used.

The study found that 1) the human resource management level of Muang Yala
District Office and Raman District was at a high level with an average of 4.05. By considering
each aspect as follow: it was found that performance evaluation aspect was the highest
level, orientation selection aspect was the second level, recruitment aspect was the third
level, training aspect was the fourth level, manpower planning aspect was the fifth level,
health and safety aspect was the sixth level and compensation and benefits aspect was
the last level. 2) Human resource management outcomes of Muang Yala District Office and
Raman District Office were at a high level with an average of 3.98. By considering each side,
it was found that stability and career advancement aspects were the highest level, social
relations aspect was the second level, opportunity to develop skills aspect was third level,
work-life balance aspect was fourth level, and adequate and fair compensation aspect
was the last level. 3) From the hypothesis test, it was found that the human resource
management process was correlated with the human resource management outcomes.

Keywords: Human Resource Management, Human Resource Outcomes
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